
Dear Charles,

It has come to our attention that ResMed has begun notifying Dealers about
Warranty Changes in regards to their ResMed PAP Devices cleaned with Ozone.

"… due to the clear effects of ozone on ResMed devices, effective
February 1, 2020, damage to ResMed devices and components caused
by exposure to ozone will be speci�cally excluded from our device
limited warranty.

The limited warranty on ResMed masks, with the exception of ResMed
AirTouch™ products, will not be affected."

While this letter may come as a concern, please note the letter is ONLY relevant to
devices that cause ozone gas to �ow directly into a PAP device.  

Sleep8 wants to proactively assure you and your customers that our device does
not cause ozone to contact the PAP Machine in any way. Sleep8 has NEVER and
WILL NEVER cause ozone to interface with a PAP Device. 

Watch this two minute instructional video on how the Sleep8 works. 

We designed this device with speci�c safety and manufacturer warranty guidelines
in mind and as such have designed our device only as a supportive piece of
equipment for disposable CPAP Masks and Accessories.

ONLY Direct PAP interfacing devices, which per patient instructions, advise the
patient to attach the ozone cleaning device directly to the PAP machine for cleaning
or sanitizing are affected. 

To see the ResMed patient letter, you can visit www.resmed.com/ozone 
If you have any questions or concerns, please do not hesitate to reach out to us. We are excited for the future of Sleep8 and
the success of our partners.

Sincerely,

Sleep8 Team
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